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SECTION C 

XJESCRIPnON/SPECiFICATlONS/STATEMENT OF WORK 



Jab Title: CASHIER SUPERVISOR (AGENCY OR CENTERS 

F1JNCTIQN$: Reports to Processing Section Manager. Plans, directs, and coordinates 
the daily activities of Jhe Cashier Office. Responsible for setting work priorities and. 
assuring & smooth transition of all work between the various departments. Interprets 
policies and procedures arid establishes goals for subordinates. Conducts all training for 
department and reviews quality of work being completed by employees. Verifies that the 
fee collected matches the type of application submitted, notes any discrepancy and 
records the amount and type (Le, check, change, or cash) of fee collected. Prepares 
daily, weekly and monthly reports of cashier activities. Iftheapplication is not received 
from the lockbox, the Cashier verifies the. monies mat are still attached to the 
applications. Additionally, will verify that the fee matches the type of application 
submitted, and deposits the moneys into a bank designated by the Department of State. 
Confirms armored vehicle pick-up of the deposits. Prepares a monthly report of these 
activities, including the deposit slips with the report. Reports bad/re turriod checks and 
send collection form letters to applicants. After 90 days; the Supervisory Cashier shall 
then notify Passport Headquarters, Washington DC. May also be assigned to perform . 
Processing Supervisor responsibilities to include the planning, direction, and coordination 
of the processing functions. 

CLEARANCE: MRPT or as specified by the Government 
EDUCATION: A high school diploma br equivalent 
EXPERIENCE; 
REQUIRED: 

• Minimum of six (o) years of progressive supervisory experience in an office 
erivtronment 

• Minimum of frve(5) years experience in a money handling. environment. 

• Minimum of two (i) years pf experience working with a cash register and in an 
environment involving PC hardware and software , foduding LANs and WANs. 

• Must be bonded: 

• Demonstrated ability to prioritize and organize simultaneous work flow duties. 
PREFERRED: 

• Mhumuraofone(l) year experience m Ooverranem (mar^gement). 
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SECTION C 

DH^ClMinriON/SPEaCTCATIONS/STATEMEaST OF WORK 



Job Title: CASHIER (AGENCY OR CENTER! 

FUNCJtONS; Review and batch applications not received from the lockbox. Verify 
and cadi moneys that are still attached to applications. Verify that fee matches type of 
application. Cashier all work brought to the office, ensuring that each batch balances 
before beginning new hatch. Assists in preparation of daily deposit Delivers deposit for 
armored car pick-up on a daily basis; confirms armored earpick-up. Prepare monthly 
reports on armored car activities. Review re-entry batches from Communications for 
cashier completeness. Review Expedite Fee (EF) batches from Mailroom. Run daily, 
weekly : and manthly reports for all transactions. Close put and reset NCR cash registers 
daily. Insert floppy disc into NCR cash register for nightly back-ups. Enforcement of 
department security requirements 

CLEARANCE: MRPT or *s specified by the Government 

EDUCATION: A high school diploma or equivalent. 

EXPERIENCE: 

REQUIRED: 

« Minimum of two (2) years experience in an office environment. 

• .Minimum of two (2) years experience in a money handling environment. 

• Mimmurn of two (2) years of expOT 

and in an environment involving PC hardware and software, mclodjng LANs and 
WANs, 

• Must be bonded. 

• Demonstrated ability to prioritize and organize simultaneous work flow duties. 
PREFERRED: 

• Minimum of one 0) year experience in Gevernment 
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SECTION C 

DESGWPTION^PECIFIGATIONS/STATEMENT OF WORK 



Job Title: SFXTttETARY - TJSVELI f CENTER) 

FUNCTIONS: Reports and provides direct support to the Contractor^ Operation 
Manner. Is responsible for cedBdentiaj records relating, to contractor employees. 
Coordinates and assures timely submission of all required reports, Receives all incoming 
' mail addressed to the Contractor's Operation Manager. Maintains subject matter fileSi 
controls records on pending correspondence. Receives incoming phone calls for the 
Operations Manager and all contract employees. Assists in stocking the administrative 
area. Types special reports, spreadsheets, graphics, memoranda and confidential material 
for the Contractor's CJperations Manager, ^Will also send and receive faxes and provide 
back-up support to the Secretary ta the Director as inquired. 

CLEARANCE: MRPT or aaspecifled bylhe Government 

EDUCATION: A high School diploma or equivalent 

EXPERIENCE: 

REQUIRED: 

• Basic personal w^mpuler skills. 

• A minimum of three (3) years of general office experience. 

• DemmiStmtfcdcapabmVtomialyze-fe^ 

PREFERRED' 

■ Three (3) years demonstrated experience in document examination such as clerk of 
court or insurance industry. 

• Experience in Government or Government contracts. 

■ Minimum of one (1 ) year of experience Working in an environment involving PC 
hardware and software, mchjding LANs and WANs. 
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SECTION C 

DESCRlPT10N/SPECIFlCAtIOJ«S/STATEMENT OF WORK 



Job Title: SECRETARY - LEVEL II fCENTXK) 

FUNCTIONS: The secretary to the Director will provide complete administrati vte and 
secretarial support to the Pj^eetor, Assistant Director and all Government employees:: 
This include knowledge, tracking, and the reporting of official time and attendance 
records for all federal employees. Must have, knowledge of federal personnel rules and 
regulations including the Foreign Affairs Manual Volume III (FAM - Personnel). Serves 
as the primary point Of contact with Consular Affairs (CA), Office of Personnel in 
• Washington,. D.C- on all federal personnel and attendance matters. Organizes and 

maintains confidential employee records and subject matter files for the Federal 
managers, Receives mcommg calls for the Director, Assistant Director, and. all federal 
employees and. directs, them to the appropriate person. Must demonstrate ability to 
ctiploraajSeallysMd effectively deal with calls from applicants as well as Government 
officials. Must, organize, type, collate, and file all sensitive for the Director who serves as 
COR for both contracts. Prepares reports; spreadsheets, graphics and memoranda for the 
Director. 

CLEARANCE; MRPT or as specified by the Government 
EDUCATION: A high school diploma or equivalent, 
EXPERIENCE: 
REQUIRED: 

« Basic personal computer skills. 

• A minimum of three (3) years of general office experience. 

• Demonstrated capability to analyze facte,, evaluate j^orrnation, and draw conclusions. 
PREFERRED: 

• Three (3 ) years demonstrated experience in document examination such as clerk of 
court or insurance industry . 

• Experience in Gov e r nmen t or Government contracts. 

• Minimum of One (1) year of experience working in an environment involving PC 
hardware and software, including LANs and WANs. 
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SECTION C 

DESCiOI^ION/iSPEaFlCATJONS/STATEMENT OF WORK 



Job Title: SECRETARY (AGENCTfl 

FUNCTIONS: The secretary to tin? Regional Director wiU provide complete 
administrative and secretarial support to the Director, Assistant Director and all 
Goverimiem^ employees. This includes knowledge, tracking, and the reporting of official 
:time and attendance records fir all federal employees at the agency. Must have 
knowledge of federal personnel rules, and regulations including the Foreign Affairs 
Manual Volume m (FAM -^Personnel). Serves as the primary point of contact with 
Consular Affairs (CA), Office of Personnel in Washington, D.C. on all federal personnel 
and attendance matters. Organizes and maintains confidential employee records and 
subject matter files .for the Federal managers. Receives: incoming calls for the Director, 
Assistant Director, and all federal employees and directs them to die appropriate person. 
Must demonstrate ability to diplomatically and effectively deal with calls from applicants 
as well as Government officials, Must.organw», type, collate, and file sensitive material. 
Prepares reports, spreadsheets, graphics and memoranda for the agency Director. 

CLEARANCE: MRPT or as specified by the Government 

EDUCATION: A high school diploma or equivalent. 

EXPERIENCE: 

REQUIRED: 

• Basic personal computer skills. 

of three (3) years of general office experience. 

• Demonstrated capability to analyze facts, evaluate infonbation, and draw conclusions. 

PREFERRED: 

• Three (3) years demonstrated experience in document examination such as clerk of 
court or insurance industry. 

• Minimum of one (I) year of experience working in an. environment involving PC 
hardware and software* including LANs and WANs. 
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SECTION C 

DESCMPTION«PEClFICA , nONS/SrATEMENT OF WORK 



Job Title: SECRETARY (HO SUPPORT) 

FUNCTIONS? Will provide admbustrative support to the Records Services Division 
Director and/or other branches, as required. Receives irKsafmng mail and distributes to 
apprtjpriate sections. Maintains subject matter files, controls records on pending 
correspondence. Receives incoming, phone calls and directs them to the appropriate 
person. Assists in stocking the adroinistratiye area. Types special repottSi.SpreadsJleets, 
graphics, memoranda and confidential material. Coordinates and assures timely 
submission of all required reports. Will also send and receive faxes and provide backup 
support. to the Secretary to the Director as required 

CLEARANCE: MRPT or as specified by the Government 

EDUCATION: A high school diploma or equivalent. 

EXPERIENCE: 

REQUIRED'. ■ 

• Basic persona] computer skills. 

• A rninimum of three Q\ years ef general officii experience. 

• Demonstrated capability to analyze facts, evaluate information, and dray/ conclusions. 

PREFERRED; 

• Three (3) years demonstrated experience in document examination such' as clerk of 
court or insurance industry. 

• jBmerienceJnGovei^entCTGovenm^'conm^ 

• Minimum of one (1) year Of experience working in an environment involving PC 
hardware and software, bicluding LANs and WANs. 
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SECTION C 

D^C^TlON/SPEemCATIONS/STATEMENT OF WORK 

Joh Title: ANTI-FRAUD CLERICAL ASSISTANT (AGENCY OR CENTER! 

FUNCTIONS: Under the direction of the Fraud Prevention Manager (FPM), the Anti- 
Fraud Assistant assists the FPM in clerical and administrative work relating to .the Fraud 
Prevention Manager. This includes assistance with anti-fraud training materials. 

* 

. * Assists in .processing applications referred to the FPM by Passport Specialists and 
Acceptance Agents. 

• Processes; initial fraud case paperwork for other offices through release process, 

• Knowledge of Travel Document Issuance System (TDJS). 

■ Scan fr&ud cases into National Fraud Database. 

• Completes pre-formattcd letters (addressing a variety of deficiencies) to passport 
applicants whose flies have been referred to. the FPM office. 

• Assists in verification of vital and other records as directed by FPM. 

• Receive and refer telephone and written inquiries concerning pending applications to. 
FPM and assistant 

• Assists Fraud Prevention Manager and Assistants in preparing passport fraud 
detection trattfc&materials. 

• Retrieval of mail, filercquests or other information from other DOS offices as 
directed. 

• Maintains constant awareness ofall aspects of internal security including adherence 
to the restricted area policies, logging off computer terminals when not in use and 
securing work at the end pf the workday. 

• Expected to make, suggestions, for improvement of clerical workflow and quality 
within the FPM Office. 

• Adheres td the Federal Privacy Act Laws. 

• Proofreads correspondence. 

• Maintains and updates ID manuals and other reference materials (both paper and 
electronic format) used to Validate required documents for passport application. 

• Maintains arid monitors, fraud files and file log. Matches in^ming correspondence 
from applicants and law enforcement officials with passport files; 

■ Maintains training materials arid paper and electronic libraries. 

• Files documents to case files. 

Must meet department minimum requirements for production levels, quality, and job 
krmwledgeandtbeteaitocon Must wllimjly 

adapt to changes in procedures and assignments. Readily adjusts to new situations and 
responsibilities. 

CLEARANCE: MRPTdr as specified by the Govemmenl 
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SECTION C 

DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK 
EDUCATION: 

• High School degree or equivalent 
EXPERIENCE: 

REQUIRED 

• Basic personal computer skill*. 

• Attention to detail. 

» Ability to relate to others on staff in a inendly, courteous, and business-like manner 
in a highly stressful enviionment- 

• Have analytical and evaluative capability. 

• Be able to quickly assimilate information and make valid decisions. 

• Able to compose correspondence that is clear and gfammatically coiteet 

• Readtepi<fofomb0lhpapCTatki8«^^ 

• Manual dexterity in the use of word processing equipment. 

• Excellent Bstening and verbal epnorniinieation skijls in person and qn the telephone. 

• Capable of doing daily clerical repetitive tasks. 

• Ability to lift and cany 35 lbs. 

• U.S. Citizenship. 

PREFERRED: 
- Mniimrro of tore* (3^ 
examination. 

• Demonstrated capabilily to analyze &c% evaluate infonnatioxi, and draw conclusions. 
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SECTION C 

DESCRIPTION/SPECIFIGATIONS/STATEMKNT of work 



Job Title: TB FINING COORDINATOR (HE ADQUARTERS SUPPORT) 

FUNCTIONS: The contractor will work directly with and under the general guidance of 
CA/PPTftO/SL. The contractor will perform a wide range of activities involved in 
carrying out the CA/PPT/TOVSL's responsibilities for meeting Ibe training, needs of 
' employees of Passport Services. Specifically, the contractor will be involved in 
designing, testing, distributing* and updating trammg^maieriabj related to automated 
passport systems. The contractor shall coordinate and perform training to Department 
personnel and contractors in the operational use of all training, materials and systems. 
The contractor Shall train personnel to the level that will ensure that personnel using the 
materials and systems arc operationally self-sufficient without the aid of the contractor. 

CLEARANCE: Secret ox as specified by the Government 

EDUCATION : An undergraduate or graduate degree with a major area of study in a 
subject area related to the poSitiofllb be filled. 

EXPERIENCE: 

REQUIRED: 

• Experience that demonstrates accomplishment oftraining project assignments mat 
require a wide range of training and computer requirements and techniques. Such 
experience may include analyzing training related technology, conducting studies to 
determine training reqinrements, teaching, supervising or admirustering & framing, 
program, development or review of training materials, Or work that required training 
or instructing others on a regular basis. 

• Ability to effectively communicate orally and in writing. 

PREFERRED: 

The contractor shall possess the following skills: 

• Ability to design, deliver, maintain, and evaluate training programs. 

• Knowledge of principles, methods, and techniques oftraining. 

• Knowledge of computer technology. 

• Ability to effectively communicate orally and m writing. 
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SECTION C 

DESCiUPTION/SPECinGATIONS/STAtEMENT OF WORK 



CM INCORPORATION OF CONTRACTOR'S TECHNICAL PROPOSAL 
(05^95) 

(a) The Contractor shall perform this contract' in accordance with its technical proposal 
and any revisions thereto submitted in response to Solicitation No, SAQMMA-08-R- 
0115. 

(b) The Contractor's technical proposal is incorporated by reference and hereby made 
subject to Ac provisions of die "ORDER OF PRECEDENCE" clause in SECTION I of 
this contract Under the "ORDER OF PRECEDENCE" clause, the Contractor's technical 
proposal shall follow "the speeifications" in the order of precedence. 

C43 SYSTEMS OF RECORDS ON INDIVIDUALS (02/96) 

This contract requires the design, development of operation of one or more Systems of 
Records on Individuals subject to the Privacy Act of 1974 (5 U.5.C. 552a). Performance 
Of work under this contract shall be in accprdance with FAR 52.224-1 "PRIVACY ACT 
NOTIFICATION," FAR 52.224-2 "PRIVACY ACT," and the following agency rules and 
regulations: Department of State Pri vacy Act Guidelines and 5 FAM 4fJ0. 



S AQMMA08DGQ5 1 



-183- 

UNCLASSIFIED 



UNCLASSIFIED 



SECTIOND 
PACKAGING AND MARKING 



D.l GENERAL 

At a minirrnim the following paragraphs shall be applicable to all Task Orders issued 
under this contract, unless otherwise specified by an individual Task Order. 

D.2 F.O.B* POINT 

All deliverables shall, be shipped F.OB, destination to the CQRs identified subsequent tt 
contract award with all shipping and transportation costs prepaid. 

D3 PACK AGING OF SUPPLIES FOR DOMEST IC SHIPMENT (BS/Stfl 

Supplies/reports shall be packed for shipment in a rharmer that will ensure acceptance by 
common carriers and safe delivery at destjnation- 

0.4 MARKING OF REPORTS (OS/jK) 

All reports delivered by the Contractor to the Government under this contract shall 
prominently show on the cover of the report: 

(a) Name and Business address of the Contractor; 

(b) Contract number arid delivery order number, if applicable; 

(c) Bate of report; arid 

(d) Program qffice(s). 
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SECTION E 
INSPECTION AND ACCEPTANCE 



SU FAR 52.252-2 CLASSES INCORPORATED BY REFERENCE (FEB 19981 

■ 

This coEtract incorporates one. or more clauses by reference, with the same force and 
effect as if they were gives in full text. Upon request, the contracting officer will make 
their full text available. Also, the full text of a clause may be accessed electronically at 
tlus/Gjese addresses): 

FAR: wwwvarnetgpv/far 

DOSARt www.statEbuyinter.net/^cpoIicy 



FAR SOURCE TITLE AND DATE 



52^46-2 
52,246-3 

52.246-4 
52.246-5 

52.246-6 

52.246-16 



INSPECTION OF SUPPLIES - FIXED PRICE 
INSPECTION OF SUPPLIES - COST 
REIMBURSEMENT 

INSPECTION OF SERVIC^-FIXED-PRICS 
INSPECTION OF SERVICES-COST 
REIMBURSEMENT- 

INSPECTTON--TIME-AND^MATERiALS AND 
LABOR-HOUR 

RESPONSIBILITY FOR SUPPLIES 1 



(AUG 1996) 
(MAR20ai) 

(AUG 1996) 
iAPR J 984) 



(MAY ?Q01) 
(APR 1984) 



E.2 INSPECTION AND ACCEPTAN CE - SERVICES - (0S»5) 

Inspection and acceptance of the services to be provided hereunder shall be made by the 
Contracting Officer's Representative (CQR)S or other authorized representative of the 
Government. 

EJ INSPECTION AND ACCEPTANCE — FOB DESTINATION - (0&9S) 

Inspection and acceptance of the products and services to be provided hereunder shall be 
madeat thc destination by the Gmtracting Officer's-Representative (COR> or other 
authorized representative of the Government 
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SECTION F 
DELIVERIES OR PERFORMANCE 

FA FAR 51252 -2 CLAUSES INCORPORATED BY REFERENCE (FEB 199V) 

This contract incorporates one or more elapses by reference, with the same force and effect 
as if they were given in full text. Upon request, the contracting officer will make their full 
text available. Afeo, the full text of a clause may be accessed electrpiueally at this/these 
addresses): 

FAR: ww.arnetgov/far 

DOSARr wvvw.stotcbuyinta-.net/acpolicy 

FAR SOURCE. TITLE AND DATE 

52.242-15 STOP-WORK ORDER (AUG 1989) 

52242-17 GOVERNMENT DELAY OF WORK. (APR 1984) 

R2 PERIOD OF PERFORMANCE BSMi 

The term of this contract shall be for one base year aid four, (4) one-year options and 
shall commence on the date of the Contracting Officer's signature. 

F3 PLACE OF PER FORMANCE f05/95) 

The principal place of performance for this contract shall be: 

Department of State, Bureau of Consular Affirirs, Washington, DC 

However, the contractor shall berequired to provide personnel for all tasks at all 
lections identified in Section C and any futor* sites to meet CA's objectives. 

F.4 TIME OF PERFORMANCE «HSi9S) 

The Contractor personnel shall perform the stated services for eigbthours per day work 
alternate eight hour shifts on an up to 24x7 daily basis, excluding Government holidays. 
Some Contractor persomiet may be required to work in excess of 8 hours daily* as 
deemed necessary. 
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SECTION F 
DELIVERIES OR PERFORMANCE 



IT * PI A fp? OP DELIVERY - REPORTS t05/951 

Delivery of reports under ihiy contract shall be made to the following address: 

U.S. Department of State, CA/PPT/PPS 
21QQ Pennstf vania AVE., N.W, 
S.A.29 (3*Floor) 
Washingtrm,D<:2<)037 . 

All other deliverable of equipment/supplies shall be delivered as specified elsewhere in 
this contract or as determined by the CpR. 

F.6 l^nNTHLV PRQ r.^ REPORT fO&ttSl 

(a) The Contractor shall fomiSh three copios of a combined monthly technical and 
financial progress report briefly stating the progress made during the reporting period, 
broken down by jdeltveiy order or by task if applicable. Specific discissions shall include 
difficulties encountered and remedial action taken during the reporting period, and 
anticipated activity during the subsequent reporting period- A Problem Notification 
Report shall be generated by ihe contractor to keep fhe Government informed ofany 
uniqueproblems not of a recurring nature that would be, included inlhe monthly progress 
report, m dudinganticrpa:t(xi©ave^ that impact or potentially 

impact the project. For each problem encountered a Problem Notification report shall be 
submitted as specified above, within 24 hours after identification of a problem. 

In addition, the report shall specify contract financial status as follows; 

(i) Cumulative costs and direct labor hours expended from the effective date of 
the contract through Ihe last day of the current reporting month. Include a. 
cuirmtativcmcurredeost per direct labor hour average computation and 
compate the result to the cumulative average cost per direct labor hour denved 
from the estimated cost of the contract 

(ii) Actual costs and direct labor homs cxpended during the current itporting 
month. 

(jii) Estimated costs and direct labor hours to the expended during the next 
reporting period. 
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SECTION F 
DELIVERIES OR PERFORMANCE 

(iv) Cumulative and monthly actual costs and direct labor hours incurred for 
each work assignment or task issued and estimates of costs and hours required 
to complete each work Assignment of task. 

(y) Provide a graph using a vertical axis for dollars and a horizontal axis for 
time increments that shows tbeectual and projected rate of expenditures against 
the total estimated cost of the contract. 

(b) Submission of this financial information required .by these reports does not change 
the notification Tenements of FAR 52.232-2Q "UMITATION OF COST or FAR 
52532-22 LIMITATION OF FUNDS" which requires separate written nptiee to the 
Contracting Officer 

(c) The reports shall foesupmitted to the following addressees on or before the fifth day 
of each month following the first complete calendar month of the contract Distribute 



reports as follows: 

No. of Conies Addressee 

1 A/LM/AQM^Atta: Contract Specialist 

1 CA/PPT, Attn: COR or designee 

1 GovlTask Manager (as applicable) 



F.7 IN PROCESS REVIEW OPR) 

M a result of the importance of processing support functions to the overall success c-f 
Passport Services' mission, the contractor is required to conduct In Process Reviews 
(IPRs) on a quarterly basis, unless a change io frequency is mutually agreed The 
purpose of the IPR is to communicate Status and issues to a broad-based audience, 
including Government task managers and oversight organizations. The review shall 
address technical, business and programmatic topics, with focus on status, performance 
and issucs/risteL The IPR does not repiatethe requirement for continuous 
commurucatiofi with CA/PPT offices about stems, cost* issues, etc AS such, Are IPR 
isn't the appropriate venue to hear about issues, concerns, or problems for the first time. 

IPRs shall be conducted at either CA/PPTheadquarfers or the Contractor's headquarters, 
unless an alternate site is jointly determine!! prior to notification to. the COR or his/her 
designee. The Contractor shall ensure that necessary technical and management 
personnel attend the IPRs and that presentation materials and supporting data are 
prepared to ensure that agenda items arc fully covered, 



SAQMMA08D&051 J 8b 



UNCLASSIFIED 



UNCLASSIFIED 



SECTION F 
DELIVERIES OR PERFORMANCE 



E.7.1 IN PROCESS REVIEW flPRl MEETING AGENDAS AND MINUTES 

At J east five (5) working days prior to an IPR, the Contractor shall provide a proposed 
agenda to the COR or his/her designee. Tbe COR or his/her designee may add, delete, of 
change items to tbe agenda within two £2) working days of submission, The Contractor 
shall provide briefing slides to the COR or his/her designee at least two (2) working day* 
prior to the IPR, but may make revisions as needed to address new information. Within 
three (3) workmg days after an IPR, the Contractor shall provide minutes of the DPR with 
flflist of action items apd issues that arose during the IPR. 

T.8 DELIVERABLES 

All deliverables submitted in electronic format shall be free of any known computer 
virus or defects. If a virus or defect is found, the deliverable will not be accepted. 
The replacement file shall be provided within one (1 ) working day after notification 
of the presence of a vims . 

Each hard copy deliverable shali oe accompanied by a cover letter from the 
Contractor on company letterhead Multiple deliverables may be delivered with a 
single cover letter describing die contents of the complete package. 
In the everitthe Contractor anticipates difficulty in complying with the delivery 
schedule, the Contractor shall uamcdiately provide written notice to the appropriate 
COR. Each notification shall give pertinent details, including the date by which the 
Contractor expects to make delivery* provided that this data shall. bemformational 
only in character and that receipt thereof shall not be construed as a waiver by the 
Governrrientof any contract delivery s&edule, or any rights or remedies provided 
by law or under this contract. 

Section P.6 Specifies certain contractor deliverables, their required delivery dates, 
and delivery instructjon* and shall be broken out by task. Other deliverables are 
due as set forth elsewfierc in this RFP and tbe offeror's proposal 
The Contractor shall deliver a soft copy via e-mail in an word document and/or 
Excel format and one ( I !| bard copy of die documentation deliverables for all tasks 
to the COR, unless otherwise specified. 

Where noted, the contractor shall deliver documents in. both draft and final forms. 
The Government will.have 1 0 business. (working) days to review draft documents 
and provide written comments to the contractor. The contractor shall incorporate 
the Government's comments and deliver a final version of the document 10 working 
days after receipt of comments. 
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SECTION F 
DELIVERIES OR PERFORMANCE 

Definitions for terms used in the tables of Contractor deliverable^ that follow are; ' 

a. Base Year Start Date - Start of the Base Year of the contract. 

b. Initial Transition Start Date - Start of the Initial Transition Period, which 
shall begin at the Base Year Start Date and conclude by the end of the 
second month of the Base Year. ■ 

c. Full Operations Start Date - Start of the Full Operations Period of the Base 
Year, which shall begin the third month of the Base Year, at die conclusion 
of the Initial Transition Period. 

F.9 TASK ORDERS 

a. No task orders shall exceed a 5 year period of performance. 

b. The period of performance add deliverables shall be specified to each task order. 

c. AH Task Orders must be issued by an authorized Government Ccifflacting 
Officer. No work shall be performed by the Contractor prior to acceptance of the Task 
Order unless authorized by the Contracting Officer. 

d. Delivejy of supplies, services^ written documents, including required delivery 
locations will be in accordance with the Task Order requirements. All correspondence 
and reports related to each Task Order shall be delivered to the COR as specified for the 
Task. 

¥3.1 TERMINATION OF TASK ORDERS 

The Government reserves the right to terminate for convenience of the Government a 
Delivery/Task order upon written notice from the Contacting Officer. 

F.10 PERFORMANCE REQUIREMENTS - AC CEPTABLE QUALITY 
LEVELS fAQL'g) 

While all requirements in the Statement of Work apply, tfaese are the requirements that 
will typically receive the most attentipn. The Contractor must maintain consistent 
standards of performance for (he following: 
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SECTION F 
DELIVERIES OR PERFORMANCE 



Tables A and B below are the required services and related performance standards for 
estimated rmnimiun production levels. Failure to achieve these levels may result in 
disincentives to bp assessed & the Government's option; In the event the calculation is 
utilized, it shall be assessed based on the percentage for which the actual level of 
production falls below the estimated minimum level of production. This percentage is to 
be multiplied by contractor employees' responsible for the service fully burdened hourly 
rate arid deducted from contractor invoice for the applicable number of hours of services 
not performed at the required level. Fot example, if for one hour of work effort for a 
given contract, employee, a Bookprini production level of 70 ismamtained (which is 10 
fewer then the estimated minimum standard), wen 12.5% of the employee's fully 
burdened hourly rate for one hour may be subject to invoice deduction. 



TABLE A. EfOURLY ESTIMATED PRODUCTION BY WORKSTATION 



Number- of Applications 

Processing Station Processed Per Hour/Per Person 

Lockbox Mail Open 300 

Direct Mail, Mail Open 10Q 

Mail Out ' 120 

Image Capture 500 

.Image Review 500 

Data Entry ' ^75 

Boolrprint 8 P 

Quality Control 80 



TABLE B. DAILY ESTIMATED PRODUCTION BY WORKSTATION 

Processing Station Dairy Production Per Person 

Document Preparation (Automated Records) 30 - 35 bundles 

Scanning (two person team) (Automated Records) 1 5*000 - 16,500 images 

Image Quality Assurance (Automated Records) 3,000 - 3,500 ar^bcations 

Retrieval (Manual Records) 50 records 

Mail Open (Vital Records) 50 pieces 

Data Entry (Vital Records) 450 records 

Mail Out (Vital Records) CO pieces 

Telephone Reception (Vital Records) 15 -20 calls 
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G.l CONTRACT A D MINISTRATION DATA (07/0tt 



Contracting Officer: 
Contract Administrator: 

First Class Mailing: 



Courier or Hand Delivery: 



Contracting Officer's 
Representative (COR.) 
Telephone NnmW: 
Facsimile Number 



Reaver L. Clements 

Cornelius Pitts, Jr. 

Telephone Number: (701) 875-601 1 

Facsimile -Number. {703) 875-6006 

U.S. Department pF State 

Office of Acquisition Management 

a/Lm/aqmw/tjel 

p.Q. Box 91 1 5, Rosslyn Station 
Arlington, Virginia #21$ 

U.S. Departmentof State 

Office of Acquisition Management 

a/lm/aqmAnf/tel 

Room 200 

1701 N. Ft Myer Drive 
Arlington. Virginia 22209 



Alan J. Swygert 

202-663-2647 

202-736-9272 



G.2 RFQliKSTTS FOR PAYMENT BY ELECTRONIC FUNDS TRANSFER 
fl 2/971 

Payment under this contract shall be made by electronic funds transfer, the contractor 
shall follow insuTicfion in accordance with FAR 52.232-33: "PAYMENT BY 
ELECTRONIC FUNDS TRANSFER - CENTRAL CONTRACTOR REGISTRATION 
(OCT2003).'' TTiecpnmletedfbrmmaybenwiledto: 

Global Financial Operations, Office of Claims (RM/GFS/F/G) 
Global Financial Services Charleston 
P.O ; Box 150008 
(Charleston, SC 29415-5008 



SAQMMA08D0051 192 

UNCLASSIFIED 



UNCLASSIFIED 



SECTION G 
CONTRACT ADMINISTRATION DATA 

Vendors are encouraged to use the fax server optipri in lieu of hard copy mailing. The 
toll-free Cyber Data fax server number is 1-866-843-3436. 

Point of Contact: If you have questions, please contact the KM/GFS Charleston 
Commercial Claims Custemcr Service Desk, 843-202-3891 (2-3891) or e-mail 
Commercial Craimsfastate.ROv tax line is 843-746-0725 (6-07255- 

G2.1 INSTRUCTIONS FOR INVOIC E PAYMENT: 

Invoice submission is only via the Office of Claims' Commercial CbiirrisOrJeraucms fax 
server, toll-free number: 866-483-3436, unless otherwise indicated. Each invoice must 
be transmitted separately. 

To constitute a proper invoice, the invoice must include the fbUowing information and/or 
attached documentation: 

{1 j Name and Address Of the Contractor 

(2) Dun and Brad Street Universal Number System (DUNS) 

{3} Date of invoice 

(4) . Unique Vendor Invoice Number 

(5) Remittance Contact Information 

(6) Shipjping.Terms, Ship to Address 

(7) Payment Terms 

(g) ToJ# Quantity of Items 
(y) Total Invoice Amount 

(10)Requisition Number, Contract Number and Order/Award Number, with modification 
number if applicable. 

(115 Order line item number and information, see below line hem information instructions. 

The name and DUNS of ibe contractor on the invoice must match the information 
indicated on the order/award for proper payment 

IMPORTANT: For proper payment, the invoice must dejtafl products and/or 
services delivered on a line item basts in direct accordance with the corresponding 
order/award/cOntract Each line item must contain the following information: 

(1) Description of the services rendered for each line item 

(2) Line Item Quantity 

(3) Line Item Unit Price 

(4) Total Line Item Invoicing Amount 

(5) Delivery Date 
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(6) Contrast Line Kem Number (CLIN) 

(7) Order/Award Line Item Number if invoicing against a task or delivery order 
or Blanket Purchase Agreement (BP A) 

Please note that many task or delivery orders against Department Of State or GSA 
contracts or blanket purchase agreements may have a separate and unique line item 
number in addition to the umbrella Contract Line Item Number (CLIN*. The order 
line item number as well as the umbrella award CLIN must be referenced at each 
invoice line item level in such cases. 

All payment to domestic claims will be disbursed by electronic funds transfer EFT. 
Vendors who are registered in the Central Contractor Registration (CCR) should 
verify and re-confirm their financial information in the database prior to invoicing. 
Vendors Who wish to request a Waiver of CCR or payment by check must submit 
their justification to then-assigned contracting officer for consideration at least 30 
days prior to billing. For vendors who ar* granted an EFT exception, the payment 
address on the invoice must match the remittance address In the vendor record cited 
in the award. 

Additional correspondence: should be addressed to: 

U.S. Department of Stale 
Global Financial Services 
Ann: Office of Claims (RM/CFS/F/C) 
Charleston Financial Service; Center 

Post Office Box 15000? 
Charleston, SC 29415-5008 

Voice 843-202-3761 
Fax 843-746-0749 

Mike Washington, Office of Claims 
WashingtonM@5tate.gov 
843-202-3761 



Name: 



Mailing Address: 



Telephone Numbers: 



Person to Contacl: 

Email; 

Phone: 
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To request Payment Status oh * Past Due Invoice contact: Office of Claims Customer 
Service 

Email: cc^mercialclaimslSlState.KOv 
Phone: 877-704-r9473 TollFree 

(End of clause) 



G3 ORDERING PROCEDURES fl WS\ 

(a) In accordance with PAR 52.2)6-18 "ORDERING," the following individuals and 
activities are authorized to issue delivery orders or task orders hereunder: 

Department of* State Contracting Officer 

(b) Orders placed under ihis contract shall contain, the following information: 

(1) Date of order; 

(2) Contract number and order number; 

(3) Item number and description, quantity, arid unit price; 

(4) Delivery or performance date; 

(5) Place: of delivery or performance (including consignee);, 

(6) Packaging, packing, and Shipping instructions, if any ; 

(7) Accounting and appropriation data; 

(8) Security clearance level(s), applicable to the order, if any 

G.4 DOSAR 652^42-70 CONTRACTING OFFICER'S REPRESENTATIVE 
rATJG 1999^ (ACQ STANDARD FORMAT) tt9fflft 

(a) Toe Cctttratting Officer may d 

employees, by Tiame and position title, toiake action for 1fre Contracting Officer under this 
contract. Each designee shall be identified as a Contracting Officer's Representative (COR). 
Such dengnation(s) shall specify the scope and limitations of the authority^ delegated; 
provided, that the designee shall not change the terms or conditions of the contract, unless 
me COR is a warranted Conriacting Officer and this authority is delegated in the 
designation. 

(b) Alan J. Swygprt, CA/PPT/PPS 
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(c) Government Task Managers 

Task 2 - Tyrone Shelton 
"Task 3. -&ic Fisher 
Task4-Jiih Stanley 
Task 5 - Amy Benson 
Taskfi-TjmWiesnet 
Task 7 - CamlynKeiffia- 
TaskS-JackHininan 



GS EOUTPMENT DAMAGED DUE TO HOSTILE FORCE O R PERSONS: 

The Government agrees to provide funding Tor replacement equipment damaged beyond 
reasonable repair due to hostile force or pcrson(s). The phrase "hostile force or pereon(s) > ' 
is defined in accordance with United States Code Title 42, Section 1711. 
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H.1 GQVERNMENT-FTlRNISHEh ROOIPMENT A ND SPACE ( ON-SITE) 
(QS/9S1 

Far Contractor personnel performing work qn Government premises, the Government shall 
provide: on-afe office space, filrnfture, tdephbne service, and any other necessary supplies 
and equipment. 

U2 GOVERNMENT-FURNISHED PROPERTY (05/951 

Notwithstanding any : term or condition of this contract to the contrary, the Government ytfU 
provide office work space, office automation equipment, and furniture for contractor 
personnel. 

H3 KEY PERSONIVEL <(&&6i 

The contractor shall employ qwdffied, (education / cejlifteation) professionals to 
address the performance requirements set forth in the contract All billable 
personnel must be dedicated for government work for the specified number ©f 
hours. The contractor is prohibited from engaging corporate principals (persons 
who hold corporate positions) in billable activities Without authorization from the 
CQ and the COR, 

(a) The Contractor shall assign to this delivery order the following key personnel : 
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B4 



B6 



<b) The Contractor agrees thafa partial basis for award of this contract Is the test of 
key personnel proposed. Accordingly, the Contractor agrees to assign to this 
contractthose key persons whose resumes were submitted with the proposal 
necessary- to fill 1511 the requirements of ihe contract No substitution shall be made 
without prior notification to and concurrence of the Contracting Officer. During the 
first ninety days of performance, the Contractor shall make no substitutions of key 
personnel unless the substitution is necessitated by illness, death, cr termination of 
employ liient. 

(c) .All proposed substitutes shall meet or exceed the qualifications of the person to 
be replaced, The CcoTtraeting Officer shall be notified mwrituig of any proposed 
substitution at least forty-five days, or ninety days if a security clearance is to be 
obtained, in advance of She proposed substitution. Such notification shall include: 
f 1) an explanation of the circumstances necessitating the substitution; (2) a 
complete resume of the proposed substitute; and (3) any other information 
requested by the (d) Contracting Officer to enable him to judge whether or not the 
Contractor is maintaining the same high quality of peispxmel that provided the 
partial basis for award. 

Hl4 SAFEGUARDING OF INFORMATION (05/95) 

The Contractor and its employees shall exercise the utmost discretion in regard to 
all matters reiating,to their duties and functions. They shall not communicate to 
any person any information known to them by reason of their psrforaaancc of 
services under this contract which has not been made public, except in the 
' necessary performance of their duties or Upon written authorization of the 
Contracting Officer. All documents and records (including ptotographs) 
generated during the performance of wo* under this contract shall be fi>r the Sole 
use of and become the exclusive property of the U.S. Government Furthermore, 
no article, book, pamphlet, recording, broadcast, speech, television appearance, 
film or photograph concerning any aspect of workperrormed under this contract 
shall be published ordjssemtnated through any media without the prior written 
authorization of me Contracting Officer. 
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Tttese obligations do not cease upon tile expiration Or termination of this iconttact. 
The Contractor shall include the su bstance of this provision in all contracts of 
employment and in all subcontracts hereunder. 

ELS NONPAYMENT FOR UNAUTHORIZED WORK fltSflS* 

No payments will be.made for any unauthorized supplies or services, or for any 
unauthorized changes to the work specified herein. This includes any services 
performed by the Contractor of hi sown Volition or at the request of an individual 
other than a duly appointed Contracting Officer. Only aduly appointed 
Contracting Officer is authorized to change the specifications, terms, ancTor 
conditions of this contact 

H.6 ORGANIZATIONAL CONFLICT OF INTERE ST - GENERAL 

(a) The Contractor warrants that, to the best of itsknovricflge and belief, there are 
no relevant facts pr circumstances which would give rise to an organizational 
conflict of interest, as defined in FAR Subpart ?^, or that the Contractor has 
disclosed all such relevant information, (b) The Contractor agrees that if an actual 
or potential organizatipnal.conflict of interest is discovered after award, the 
Contractor Will make a full disclosure in writing to the Contracting Officer. This 
disclosure shall include a description of actions; which the, Contractor has taken or 
proposes to take to avoid or mitigate the actual or potential conflict, (c) If the 
Contractor was aware of a potential organizational conflict of interest prior to 
award or discovered an actual or potential conffict after award and did not 
disclose or misrepresented:rrfevant information to the Contracting Officer, the 
Government may terminate the contract for default, (d) The Contractor shall 
insert thesubstance of this clause including this paragraph, in all subcon tracts. 

H.7 TECHNICAL DIRECTION (05^51 

(a) Performance of the work hereunder shall he subject to technical instructions, 
whether oral or written, issued by the Contracting Officer's Representative 
specified in Section O, CONTRACT ADMINISTRATION DATA of this 
contract. As used herein, technical instructions are defined to include the 



wg: 

( I) Directions to the Contractor which suggest pursuit of certain lines 
of inquiry, change work emphasis, fill in details or otherwise serve to assis 
in the Contractor's accomplishment of the Statement of Work. 
(?} Guidance to the Contractor which assists in the interpretation of 
drawings, specifications or technical portions of work description. 
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(b) Technical instnictiorjs must be within the general scope of work stated in the 
contract. Technical instructions may not be used tp: 

(1) assign additional work under the contract; 

(2) direct a change as defined in the "Changes" clause of this contract; 

(3) increase or decrease the contract price or estimated contract amount 
flncludingfee), as applicable, the leyel of effort, or the time required for 
contract performance; or 

(4) change any of the terms, conditions or specifications of the contract 

(c) It in the opinion of the Contractor, any technical instruction calls for effort 
outside the scope of the contract or is inconsistent with this requirement, the 
Contractor shall notify the Contacting Officer m writing within ten working days 
after the receipt of any such instruction. The Contractor shall not proceed with the 
work affected by the technical mstruction unless and until theCwitractor is 
notified by the Contracting Officer mat the technical instruction is within the 
scope of this contract- 
ed) Nothing in the.foregoing paragraph shall be construed to excuse the 
Contractor from performing that portion of the contractual work statement which 
is not affected by the disputed technical instruction. 

H.8 SMOKE-FREE WORKPLACE NOTICE (0S/9Sj 

(a) The Department of Sifciehas been designated a.smOke-fra workplace. 
Definitions. "Smoking" means* lighted cigar, cigarette, pipe or other tobacco 
product "Smoking Areas" means those designated exterior spaces where the 
smoking of tobacco products is permitted, 

(b) Applicability. The Sinoke-Frce Workplace policy applieste all occupants of 
Ihe Majn State Complex; as well as all Department of State occupied space in 
other domestic buildings, whether owned, rented or leased, and to all 
Department of State owned, rented, or teased vehicles. 

(c) Policy. It is the policy of the Department of State to promote a healthy 
environment Accordingly the Department has adopted a policy proinbitiag 
smoking in the interior of all domestic buildings and facilities effective 
August 1, 1993. 
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BL9 SECURITY REQUIREMENTS ' 

1. The successful offeror must possess a SECRET Facility Security Clearance 
(FCL) issued by the Defense Security Service tDSS) prior to contract 
performance. Specifically designated contractorperronnel must also possess 
SECRET personnel security clearances. The facility clearance and personnel 
.security clearances must comply with theNaticnal Industrial Security 
Program Operating Manual (NISPOM), DOD S22Q.Z2-M. All other 
contractor personnel assigned to perform on this contract must have a 
Moderate Risk Public Trust (MRPT) determination conducted by the 
Bureau of Diplomatic Security. 

MODERATE RISK PUBLIC TRUST (MRPT) PROCESSING 
PROCEDURES 

All personnel not having a personnel security clearance will be required to have a 
favorabieMRPT determination conducted by the Bureau of Diplomatic Security 
for performance on this contract or access to the DoS OpenNet. Upon award of 
this contract, the contractors Facility Security Officer (FSO) must contact Ms. 
Glenn Chiltori, DS/ISAND, 571-345-3021 for mformation on bowtp process 
MRPT'paperwork in eQIP and to establish a link to the eQIP web site for access. 
Once the linJc is established, the employee will fill out the SF-8SF and SF-85PS 
online and submit The employee will also need to print put the required release 
forms, fill them out, sign and date and submit to the company Facility Security 
Officer (FSO) or the employment office along witha signed DS-4002 (Disclosure 
and Authorization Pertaining to Consumer Reports) arid (2) FD-258 Fingerprint 
cards; These forms, and a request letter on company letterhead should be 
forwarded to the Industrial Security Division, Bureau of Diplomatic Security, 
1801 North Lynn Street, SA-20, 13* Floe*, Rosslyn, VA 22209-2008. The US 
Postal Service should noj be utilized to send any of this infornjation'to 
DS7IS/IND. 

A preUminary background check will be conducted in conjunction with the 
MRPT detexnunatton. Those persorael who successfully pass the background 
check may be assigned to (he contract while their MRPT is pending. Those who 
do not pass the background check will not be approved for contract assignment 
until their MRPT is favorably adjudicated. A personal irrtervjew will be 
conducted, if deemed necessary, by the Bureau of Diplomatic Security. 
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If the contractor employee does not ultimately pass the MRPT detennination, 
he/she must be removed. from the contract at no cost to the government A MRPT 
determination is valid for ten ye^cs. All personnel perforating, on a contract 
lequiring a MRPT will need to re-submit necessary papa-work 30 days prior to 
the MRPT expiration date for continuous uninterrupted performance on the 
cqntract. At this time, another background check will be conducted prior to 
submitting me paperwork for investigation. An unfavorable result ©f this: 
background cheek may require the contractor employee to be removed from their 
position pending re-adj udicatiOn of the MRPT. 

Non-US and dual national citizens will not be approved for contract assignment 
until the MRPT is completed and favorably adjudicated by DS/SI/PSS,. unless an 
exception is granted by DS/IS/IND. Preliminary background checksibr initial 
assignment will not be conducted on non-US and dual national citizens. 

When an 'employee is terminated or resigns from the contract, the Facility 
Security Officer (FSO) will notify DS/IS/TND that the employe* is no longer 
working on the contract and tj^ access win be ternMnated. In addition, the 
MRPT investigation, if still pending, will be cancelled 

The FSQ shall report any;, adverse information pertain ing to contractors working 
on the contract or having access to the Department of State CJpenNet system to 
DSyiS/IND immediately, in writing. 

If the contractor employee has a current personnel security- clearance issued by the 
, Defense Security Service, he/she may be assigned to the contract without a MRPT 
being conducted. The FSQ must forward a Visitor Authorization Request (VAE) 
and a copy of the JPAS/JCAVS Person Summary to ihe.Departmenfof State, 
DS/ISflNb, via facsimile » 571^345-3000. 

Security requirements for Contractors, accessing the Department's domestic or 
overseas information security systems shall be in accordance with Volume 12, 
Foreign Affairs Manual, Section 600. 

Furthermore, citizens of specifically designated human intelligence threat 
countries may not develop, modify, or perform maintenance off Software 
developed for use on DoS computer systems without approval by DS/SJ/CS. 

Any questions, or concerns should be addressed to Ms. Glenn Chiltonat 571-345- 
3021. 
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H.16 SECURITY REQUIREMENTS - GENERAL 

(a) This contract includes security provisjons,.w*ich require a DD Form 254, Contract 
Security Classification Specification, issued by the bureau of Diplomatic Security, 
D&IS/TND, Issuance of the DD Form 254 is contingent on the Contractor maintaining a 
Defense Security Service (DSS) Secret facility clearance. 

(b) DD Form 254 for Subcomraetors, The prijne Contractor must complete & draft DD 
Form 254 for any proposed subcontractor prior to performance on this contract The 
draft DD Form 254, a subcontract with a distinct subcontract number signed by both 
entities, and a memo or email from the COR must be forwarded to DS/IS/IND, via 
facsimile or courier (FedEx* DHL, etc.) for Signature, and approval, prior to any 
sub<Mntractor personnel being assigned foT performance. DD Forms 254 approved by 
DS/IS/IND will be forwarded Jo the prime Contractor for distribution to subcontractors. 

EL11 INSURANCE R EQUIREMENTS 

The Contractor shall provide and maintain, during the entire pd^rmahce of Oris contract, 
at least the kind and minimum amount of insurance required below. The Contractor, 
witiicwtab^pnal costs to this contract, shall provide and maintain during the entire 
period of performance of this contract, whatever insurance it deems necessary in addition 
to Government designated insurance requirements. 

The Contractor shall insert the substance of this clause, including this, paragraph, in 
subcontracts under this contract that require work in a Government installation and Shall 
require sub-tiers to provide and maintain the insurance required in the Schedule or 
elsewhere in the contract. The Contractor shall maintain a copy of all Sub-tiers 1 proofe of 
required insurancCi and shall make copies available to the Contraeting Officer upon 
request. 

In accordance with FAR 52228-5 "INSURANCE-WORK ON A GOVERNMENT 
INSTALLATION," the Contractor shall, at no additional expense to this coritiact, 
provide and rnaintain, in addition to any other insurance, coverage required elsewhere in 
this contract, the fdUowing types of insurance in the. amounts qjccified. Before 
commencing work under this contract, the Contractor shall certify to the Contracting 
Officer in writing, that at 1 least the kinds and minimum amounts ofinsufance required 
below have been obtained, (a) Workers Compensation and Employer's Liability- The 
Contractor is required to comply with applicable Federal and State workers' 
compensation and occupational disease statutes. 
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If occupational diseases are not compensable under those statutes, they shfill be covered 
under the employer's liability section of the insurance policy, except when contract 
operations are so cbtnmingled with a Contractor's commercial operations that it would 
not be practical to require this coverage. Employer's liability coverage of at least 
$1 00,000 is required, except in States with exclusive or monopolistic funds, that do not 
pCrrnit worker's compensation to be written 1^ private carriers, (b) General LiaMlity- 
The Contractor shall provide bodily injury liability insurance coverage written on the 
comprehensive form policy of at least $500,000 per occurrence, (c) Automobile liability 
— the Contractor shall provide automobile liability insurance written On die 
comprehensive- form Of policy. The policy shall provide for bodily injury and property 
damage liability covering the operation of all automobiles used in connection Wilh 
performing the contract Policies covering automobiles Operated in the United States shajl 
provide coverage Of at least 5200,000 per person and $.500,000 per ocrauTence for bodily 
injury and $20,000 per coverage on other policies damage. 

The amount of liability coverage on other policies shall be commensurate with any legal 
requirements of the locality and sufficient to meet normal and customary claim, (d) 
Aircraft Public and Passenger Liability - When aircraft are used in connection with 
performing the contract, the Contractor shall provide aircraft public and passenger 
liability insurance. Coverage shall baat least $200,000 per occurrence for property 
damage. Coverage of passenger liability bodily injury shall be at least $200,000 
multiplied by the number of seats or passengers, whichever is greater, (e) Casmewnoney 
Handling Liability - When contract performance involves the money handling function, 
applicable staff shall be bonded by the cemtactor-s bonding policy. 

H.ll-1 Certificate of Insurance 

The Contractor shall fufnisb the Contracting Officer with a current certificate of 
insurance as evidence of the insurance required. In addition, the Contractor shall fuinish 
evidence of a coinmitmenl by the insurance carrier to notify the Contracting Officer in 
Writing of any material change, expiration or cancellation of any of the msurance pOliCtes 
required not less than thirty (30) days before such change, expiration or cancellation is 
effective. When coverage is provided by ^insurance, the Contractor shall not change 
or decrease the coverage without the Contracting Officer's approval. The request for tins 
CO approval must be submitted 120 days prior to any potential change affecting this 
bsuraac^Tt^uired. Maintenance or changes to the threshold or issUmce Of fhe 
certification from acquisitions and mergers shall fee reflected. 
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H.12 n OSAR*i&204-70 DEPARTMENT OP STATE PERSONAL 
IDENTIFICATION CARD ISSUANCE PROCEDURES (AUG ?007> 

(a) lite Contractor shall comply with the Department of State pOS). Personal 
Identification Card Issuance Procedures for all employees performing under this contract 
who require frequent and continuing access to DOS facilities, or information systems. 
The Contractor shall, insert this clause in all subcontracts when the suhcorrtractor's 
employees will require frequent and contmUlhg; access to DOS facilities, or information 
systems. 

fb) The DOS Personal Identification Card Issuance Procedures may be accessed at 
fetm://wwW.state.gQWiT^ 

(End of clause) 



h.13 ArmmONAL seciirity requirements; 

(a) Subeprrtraeting firms must possess facility security clearances 
coramensurate with their level of access. 

(b) AK contractor personnel assigned tb positions (as noted in Section C) 
which require them to have a Secret personnel security dcarances must possess a 
personnel, security clearance issued in accordance with the NISPOM. 

(e) Subsequent to, award, the DoS will conduct a formal briefing forlhe 
contractor. Theinirposetfftebriefing.wUIbe 

attention toe governing documents and the directives regarding.all security 
considemtions in the staffing of the project, site,access, software and hardware 
functions; document control, and Diplomatic Security procedures. Contractors are 
responsible for following all standards and procedures outlined in 5 FAM. 

(d) Additionally, secvirity clcaranw requinmente 

DoS domestic or overseas information systems shall be in accordance with 12 

FAM 600 (reference Web ate: htto://aqpe.a^te.Eov). 

fe) In the event that the personnel security clearance for an individual 
assigned to this contract is rescinded, the individual shall be removed from the 
contract and replaced by a substitute acceptable to the Department at no mcrease 
in cost cor price. 
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(f) All personnel who resign, are transferred, terminated, or otherwise 
removed from the delivery order shall be debriefed by the Information System 
Security Officer (ISSO), dn the last day of work on site and shall turn m then DqS 
badge to the ISSO. The visitor authorization request previously sent to 
DS/IS/IND for cleared personnel roust be cancelled. DS/ISflND must be ndtifted 
via ernail when personnel issued MKPTs transfer, tenmnate or are removed tram 
the contract. Each employee under this contract is individually rcsr^nablc for the 
protection of informauon and shall be requiredto sign an agreement regarding the 
.confidentiality of the work performed under this contract 

H.H *r AftnARD OF r nNmiCT AT GOVERNMENT INSTALLATIONS 

The Contractor shall he resp<msiblc.formaintaining satisfactory standards Qf employee 
competency, conduct, appearance, and integrityand shall beresporisiblefpr taking such 
disciplinary action with respect to its empkiyees as may be necessary. 

H.1S REMOVAL FROM DOTY 

The DOS may direct the Contractor to remove any employee immediately from the 
worksite^ shou ld it be determined that the person is unfit for the job. A determmatjon 
of unfitness maybe made from, but not be limited to, incidents mvolvmgmemost 
immediately identifiable types of misconduct or delinquency as set forth below: 

Falsification or unlawful concealment, removal, mutilation or destruction ofariy official 
document or records, or concealment of material facts by wjllfiil omissions from official 
documents or records. 

Disorderly conduct, use of abusive ox offensive language, quarreling, intimidattm by 
words or actions, or fighting- Also, participation in disruptive activities which interfere 
with me normal and efficient operations of the Govemment. 

Theft, vandalism, immoral conduct, orsny othwcriininal actions. 
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Selling cbosunting, or being under the infhienceof intoxicants, drugs, or substances 
which produce similar effects. 

Improper use of official authority or credentials. 

Unauthorized use of omunurucations equipment or Government property. 
Violations of security procedures Or regulations. 

"Unautoonzed release or disclosure of information protected byfhe Privacy Act, Section 
222(f) of the Immigration and Nationality Act or any other statute, regulation or guideline 
concerning management and disclosure of -visa and immigration records Or any Other 
information covered by Section H.16 of this Contract'' 

The Gomracting Officer aftuVdr the COR ahd/or the Bureau.of Diplomatic Security will 
make the determinations regarding the: removal of any employee from worksitB(s). 
Specific reasons fox removal will be provided to the Contractor in writing. 

The Contractor at no additional expense to. the Government shall replace die mdividual(s) 
with the required expertise to perform the services under the contract, if the contractoris 
unable to replace the insffividuaJfs) with the required expertise the Government may 
contract to a firm that meets the Government's rdjuiremenla attd invoice the defeulting 
contractor. 

H.16 RESTRICTIONS AGAINST DISCLOSURE 

a. Subject to the provisions of paragraph (cj below, the contractor agrees, in the 
performance of this contract, to keep all information which is obtained or otherwise 
unavailable to the general pUbHe, in the Strictest of confidence. The Contractor acquires 
neither possessory nor proprietary interests, in such information. The Contractor agrees 
not to publish, reproduce, or qtoerwise divulge such irrfbnnation in whote Or in part, in 
any manner or form, at any time, during e* following contract performance^no'to 
authorize or permit others to do so. The Contractor agrees to take such reasonable 
measures as arc necessary to restrictaeeess to such information to these employees 
needing such information to perform the work provided herein, i.e., on a "need to know 
basis.*' The Contractor agrees to immediately notify the COR, in the event that be or she 
determines or had reason to suspgbt a breach of any of these lequifements or restrictions, 
and to provide written notification a soon aapossible. 

b. The contractor agrees to include the above clause or equivalent language in any 
agreement or subcontract hereunder. 
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c The contractor agrees not to disclose any information concerning the work under this 
contract to any persons or entities unless prior written approval is obtained from the 
Contracting Officer. 

H.17 CONTRACTOR COMMITMENTS. WARRANTIES AND 
REPRESENTATIONS (05/95) 

Any -written commitment by the Contractor within the scope of this contract shall be 
bindingupOn the Contractor. Failure of the Contractor to fulfill any such commitment 
shall render ^'Contractor liable for liquidated or other damages due id, the Government 
under the terms of this contract. For the purpose of this clause, a written commitment by 
the Contractor is limited to the proposal submitted by the Contractor, and to specific 
written modifications to the proposal. Written commitments by the Contractor are further 
defined as including <1) any warmnty or representation made by the Contractor in a 
proposal as tohartware Or sdfrwaie performance; total systems performance; and other 
physical, < fr*i gtt, or functional ch«»cteristics of equipment, software package or system, 
or installation date; (2) any Warranty or representation made by the Contractor 
concerning the characteristics Or itcrns i described in (i) above, made m any publications, 
drawings, or specifications accompapying or referred to in a proposal; and (3) any 
modification of or affirmation or representation as to the above wbieh is made by me . 
Contractor in or during the course of negotiations, whether or not incorporated into a 
formal amendment to the proposal. 

H.18. ADVERTISING OF AWARD 

The contractor not allow the existence of this contract or the names, phone 
numbers, etc. of Government employees: involved in this contract, to bt used for 
publicity or advertising purposes. Farther, noaiticle, book, pamphlet, recording, 
broadcast, speech* television appearance and/br filin concerning any aspect of 
work performed under this contract shall be published or dis^rmnated through 
airy media without the prim* written authorization of the contracting officer. 
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Itl-9. 652.219-70 DEPARTMENT OF STATE SUBCONTRACIN G GOALS 
fAPR 2Q04) 

a) The offeror shaJJ provide a Small, Small Disadvantaged, Small Woman-Owned, 
HUBZqne SmaJI, and Service-Disabled Veteran-Owned Small Enterprise Subcontracting 
Plan that details, its approach to selecting and using Small, Small Disadvantaged, Small 
Woman-Owned, HUBZone. Small, and Servke-Disaftkd Veteran-Owned Small Business 
Enterprises. 

(b) For the fiscal year 2O0&-2QQ9* the Department's subcdntracling goals are as follows; 

(1) GoalforsubcqntrariingtoSB: 

. (2) Goal for subcontracting to SDB: 

(3) Goal tor subcontracting to SWB: 

(4) Goal for subcontracting to HUBZone Finns: 

(5) GoaltorsnbeontraetiagroSDVC): 



40% 

$% 
S% 
3% 
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LI FAR 52J52-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This Contract incorporates one or more clauses by reference, with the same force and effect 
asifthey v^gvrainftiJltejct. Upon request, the contracting officer will make their fiiU 
text avaitabk. Also, the fill tart of a clause may be accessed dectronScally at this/these 
addresses): 

FAR: w^^efcgov/far 

DOSAR: www.stateb^yinter.net'acpDliey 

SUBSECTION 1-1 CLAUSES INCORPORATED BY REFERENCE 

13. FEDERAL ACQUISITION REGULATION (48 CTR CHAPTER I) CLAUSES: 



SOURCE 

52.202- 1 

52.203- 3 
52.203-5 
52.203-6 

52.203-7 
52.203-8 

52.203- 10 
52503-12 

52:204-2. 

52.204- 4 



TITLE AND DATE 
DEFINITIONS (JUL 2004) 
GRATUITIES (APR 1984) 

COVENANT AGAINST CONTINGENT FEES (APR 1984) 

RESTRICTIONS ON SUBCONTRACTOR SALES TO THE 
GOVERNMENT (SEP 20Q6) 

ANTI-KICKBACK PROCEDURES (JUL 1995) 

CANCELLATION, RESCISSION, AND RECOVERY OF 
FUNDS FOR ILLEGAL OR IMPROPER ACTTVTTT (JAN 1 997) 

PRICE OR FEE ADJUSTMENT FOR ILLEGAL QR IMPROPER 
ACTIVITY (JAN 1997) 

LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN 
FEDERAL TRANSACTIONS (SEP 2Q07) 

SECURITY REQUIREMENTS (AUG 1996) 

PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED 
PAPER (AUG 2000) 
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52.204-7 
52.209-6 

52.211-5 
52215-2 
52215-8 

52215-11 

52215-13 

52.235-21 

52219-8 

S2.219-9 
52.222-21 
52222-26 
52222-3S 

52222-36 



CENTRAL CONTRACTOR REGISTRATION (JUL 2006) 

PROTECTING THE GOVERNMENTS INTEREST WHEN 
SUBCONTRACTING WITH CONTRACTORS DEBARRED, 
SUSPENDED, OR PROPOSED FOR DEBARMENT (SEP 2006) 

MATERIAL REQUIREMENTS (AUG 2000) 

AUDIT AND RECORDS— NEGOTIATION (JUN 1999) 

ORDER OF PRECEDENCE-UNIFORM CONTRACT FORMAT 
(OCT 199?) 

PRICE REDUCTION FOR DEFECTIVE COST OR PRICING 
DATA-MODIFICATIONS (OCT 1997) 

SUBCONTRACTOR COST OR PRICING DATA - 
MODIFICATION (OCT 1997) 

REQUIREMENTS FOR COST OR PRICING DATA OR 
INFORMATION OTHER THAN COST OR PRICING DATA - 
MODIFICATIONS (OCT 1997) 

UTILIZATION OF SMALL BUSINESS CONCERNS 
(MAY 2004) 

SMALL BUSINESS SUBCONTRACTING PLAN (SEP 2Q0«) 

PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) 

EQUALOPPORTUNTrV (MAR 2007) 

EQUAL OPPORTUNITY FOR SPECIAL DISABLED 
VETERANS, VETERANS OF THE VIETNAM ERA, AND 
OTHER ELIGIBLE VETERANS (SEP 2006) 

AFFIRMATIVE ACTION FOR WORKERS WITH 
DISABILITIES (JUN 1998) 
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52.222-37 

•52.222-41 
52.222^3 

52.222- 50 

52.223- 5 

52.223-6 
52.225,3 

52.225-13 

52.227-1 
52J27-2 

52.227-14 
52:227-16 
52028-5 

52.229- 3 

52.230- 2 



EMPLOYMENT REPORTS ON SPECIAL DISABLED 
VETERANS, VETERANS OF THE VIETNAM ERA* AND 
OTHER ELIGIBLE VETERANS (SEP 2006) 

SERVICE CONTRACT ACT OF 1965, AS AMENDED 
(NOV 2007) 

FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT 
ACT-PRICE ADJUSTMENT (MULT1PLB YEAR AND 
OPTION CONTRACTS) (NOV 2006) 

COMBATING TRAFFICKING IN PERSONS (AUG20Q7) 

POLLUTION PREVENTION AND RIGHT-TO-KNOW 
INFORMATION (AUG 2003) 

DRUG-FREE WORKPLACE {MAY 2001) 

BUY AMERICAN ACT-NORTH AMERICAN FREE TRADE 
AGREEMENT - ISRAELI TRADE ACT (AUG 2007) 

RESTRiCTlONS ON CERTAIN FOREIGN PURCHASES 
(FEB 2006) 

AUTHORIZATION AND CONSENT (DEC 2007) 

NOTICE AND ASSISTANCE REGARDING PATENT AND 
COPYRIGHT INFRINGEMENT (DEC 2007) 

RIGHTS IN.DATA-GENERAL (DEC 2007) 

ADDITIONAL DATA REQUIREMENTS (JUN 19*7) 

INSURANCE-WORK ON A GOVERNMENT INSTALLATION 
(JAN 1997) 

FEDERAL, STATE, AND LOCAL TAXES (APR 2003) 
COST ACCOUNTING STANDARDS (APR 1998) 
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52750-6 ADMINISTRATION OF COST ACCOUNTING STANDARDS 

(APR 2005) 

52^32-1 PAYMENTS (FEB 2007) 

52732-7 PAYMENTS UNDER TIME-AND-MATERIALS. AND LABOR- 

HOUR CONTRACTS (DEC 2002) 

52232-8 DISCOUNTS FOR PROMPT PAYMENT (FEB 2002) 

52.232-9 LIMITATION ON WITHHOLDING QF PAYMENTS 

(APR 1984) 

52732-1 1 EXTRAS (APR 1984) 

52.232-17 INTEREST (JUN 1996) 

52.232-18 AVAIIABILITY OP FUNDS (APR 1984) 

52.232-23: ASSIGNMENT OF CLAIMS (JAN 1 986) . 

52.232- 25 PROMPT PAYMENT (OCT 2003) 

52 232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER- 

CENTRAL CONTRACTOR REGISTRATION (OCT 2003) 

52.233- 1 DISPUTES (JUL 2002) 

52.2334 PROTEST AFTER AWARD (AUG 1996) 

52 237-2 PROTECTION QF GOVERNMENT BUILDINGS, 

EQUIPMENT, AND VEGETATION (APR 1 984) 

52.237.3 CONTINUITY OF SERVICES (IAN 1991) 

52.239-1 PRIVACYOR SECURITY SAFEGUARDS (AUG 1.996); 

52.242- 13 BANKRUPTCY (JUL 1995) 

52.243- 1 CHANGES-FDCED-PR] CE (AUG 1987)-^ALTESNATEn 

(APR 1984) 
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52.243-3 

52.243-7 
52.24^23 
52.246-25 
52.249-2 

.52,249-6 

52JS49-S 

52.249-14 
52253-1 



CHANGES -TIME-AND-MAtERIALS OR LABOR-HOURS 
(SEP 2000) 

NOTIFICATION OF CHANGES (APR 1984) 

LIMITATION OF LIABILITY (FEB 1997) 

LIMITATION OF UABILnY-SERVICES (FEB 1997) 

TERMINATION FOR CONVENIENCE OF THE" 
GOVERNMENT (FIXED-PRICE) (MAY 2Q04) 

TERMINATION (COST-REIMBURSEMENT) (MAY 2004) 
ALT. TV (SEP 1996) 

DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) 
(APR 1984) 

EXCUSABLE DELAYS<APR 1984) 
COMPUTER GENERATED FORMS (JAN 1 991) 



If. DEPARTMENT OF STATE A CQUISITION REGULATION (48 CFR 



CHAPTER ft CLAUSES: 

652.225.71 



652.232-72 
652537-72 



SECTION B(A) OF THE EXPORT ADMINISTRATION ACT OF 
197?, AS AMENDED (AUG 1999) 

LIMITATION OF FUNDS {AUG 1999) 

OBSERVANCE OF LEGAL HOLIDAYS AND 
ADMINISTRATIVE LEAVE (APR 2004) 
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CLAUSES INCORPORATED IN FULL TEXT 



1.2 FAR 52.216-18 ORDERING (OCT 1995) 

<a) Any supplies and services to be famished under this contract shaiJ be ordered by 
issuance of delivery orders. Or task orders by the individuals or activities designated in die 
Schedule. Such orders may be issued from the effecti ve datp of the contract through the 
expiration date of the contract. 

(b) All delivery orders or task orders are subject to the terms and conditions of this 
contract. In the feVent of conflict between a delivery order or task order and this contract, 
the contract shall control. 

(cj If mailed, a delivery order or task order is considered •issued" when the Government 
deposits the/order in the mail. Orders may be issued orally, by fecsimUe, or by elecrronie 
comfncfce methods only if atrmoriztdin the Schedule, 

1.3 FAR52^16-lff ORDER LIMIT ATIONS (OCT 

(a) Minimum order. When the Goverrroeht requires supphes or serviced e^ered by this 
contract in an amount of less thait.Sl, the Government is not obligated to purchase, nor is 
the Contractor obligated to furmsfe those supplies Or services under the contract. 

(b) Mat/mm order. The Contractor is nptobligated to honor- 

(1) Any order for a single hem in excess of 10,W0,OQO.OO; 

(2) Any order for a combination o/itejfts in excess Of 10O,GPQ,0O&OO; . 

(3) A series of orders from the same adoring Office within 10 days that together call for 
quantities exceeding the limitation in subparagraph (1) or j£) above. 

(c) If this is a requirements contract (U, includes the Requirements clause at subsection 
52.21 $-21 of the Federal Acquisition Regulation (FAR)), the Government is not rtqwed to 
order a part of any one requirement from the Omtractcr if that requirement exceeds the. 
maximum-order limitations in paragraph (b) above. 
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(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order 
esctfceding the maximum order lunitations in paragraph (b), unless that order (or orders) is 
returned to die ordering, office within five (5). days after issuance, with written notice 
stating the Contractor's intent not to ship the item (or items) called for and the reasons. 
Upon receiving this notice, the Government may acquire the supplies or services from, 
another source-. 

U FAR S2.216-22 INDEFINITE QUANTITY tOCT 1995) 

(a) Tats is an mdetlnitc-quantiry contract for the supplies or services specified, and 
effective Tor the period stated, in die Schedule, The quantities of supplies and services 
specified in the Schedule are estimates only and arc not purchased by mis contract 

(b) Delivery Or performance shall be made only as authorized by orders issued in 
accordance with the Ordering clause. The Contractor shall furnish to the Government, 
when and if ordered, the supplies or services specified in the Schedule op to and including 
the quantity designated in the Schedule as the ''maximum.' 1 The Government shall order at 
least the quantity of supplies or services designated in the Schedule as toe ''nwmmttn." 

(c) Except for any limitations OB quantities in the Order Limitations clause or in the 
Schedule, there is no limit on toe number of orders that may be issued The Government 
may issue orders requiring delivery to multiple destinations or performance at multiple 
locations, 

(d) Any order issued during the effective period Of this contract and riot completed within 
that period shall be completed by the Contractor within the time specified in the order. The 
contract shall govern the Contractor's and Government's rights and.obhgahons with respect 
to that order to the same extent as if the order were completed during die contract's 
effective period, provided that the Contractor shall not be required to make any deliveries 
under this contract after expiration of toe last expiring delivery order. 
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1.4 EAR 52-217^ OPTION TO EXTF Nn^VlCES fNOV 19991 

The Goverrunent may require continued performance of any services within the limits 
and at the rates specified in. the contract These rates may be adjusted only as a result of 
revisions to prevailing labor rates provided by the Secretary of Laher. The option 
provision may be exercised more than once, but the total extension of performance 
hereunder shall not exceed six (6) months. The Contracting Officer may exercise the 
option by written nwfcetothe Contractor at any time prior to the expiration date of the 
contract 

(End of clause) 

j.S FAR 52 317-9 OPTION TO EXTEND THE TE RM OF THE CONTRACT 
(MAR20(Kft 

(a) The Government may extend the term of this contract by written notice to the 
eohtractor within 1 5 days provided that the Owermftent gives the Contractor a 
preliminary written notice of its intent to extend at least 30 days before the contract 
expires. The prdirninary notice does not crammitthe GoVcrnrnentto an extension. 
(jo) If the Giwernment exercises threoption, the extended contract shall be considered to 
include this option clause. 

(c)The total duration Of this contract, including the exercise of any opticus under this 
clause, shall not exceed five years. 

(End of clause) 

14 1?Att <T rtl JLl STATEMENT t?QT1TVAl TOTT RATES FOR FEDERAL 
HIRES YMAY 1989) 

In compliance with the Service Contract Act of 1965, as amended, arid fee regulations of 
the Secretary of Labor 0 CFR Part 4% this clause identifies the classes of service 
employees expected to be employed under the contract and states the wages and fringe 
benefits payable to each if they were employed by the contracting agency subject to the 
provisions of S tlJS.C. 5341 ox 5331 
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17 FAR 52.232-19 AVAILABILITY OF FUNDS F OR THE NEXT FISCAL 
YEAR fAPR 1984) 

Funds axe no t presently available for performance under this contract beyonidScptaflher 
30, 2008. The Government's obligation for performance of this contract beyond that date is 
. contingent upon: the availability of appropriated funds from which payment for contract 
purposes can be made. No legal liability on the part of the Government for any payment 
may arise for performance under this contract beyond September 30, 2008* until funds are 
made available to the contracting officer for performance end until the contractor receives 
notice of availability, to be coiulrtned in -writing by the contracting officer. 

(End of clause) 

J* SL73VSZ raRFO BMANCE-BASED PAYMENTS (FEB 2002) 

(a) Amount of payments and limitations, on payments. Subject to such other limitations 
and conditions as are specified in this contract and this clause, the amount of payments 
and limitations on payments shall be specified in the contracts description of the bask for 
payment 

(b) Contractor request for performance-based payment The Contractor may submit 
requests for payment of performance-based payments not mote frequently than monthly, 
in a form and manner acceptable to the Contracting Officer. Unless otherwise authonzfcd 
by the Contracting Officer, all performance-based payments in any period for which, 
payment is being requested shall be included in a single request, appropriately itemizfca 
and totaled. The Contractor's, request shall contain the information and certification 

in paragraphs (1) and (m) of this clause. 
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(c) Approval and payment of requests. 0 The Contractor shall not be entiued to 
payment of a request for performance-based payment prior to successful accomplishment 
of the event or performance criterion 1 for which payment is requested. The. Contraetjiig 
Officer shall deiejmine. 'whether the event or performance criterion for which payment is 
requested Has been successfully accomplished m accordance with the terms of the 
contract. The Contracting Officer may, at any time, require the Contractor to substantiate 
the successful perfi)rmance : pf any event or performance criterion which has been or is 
represented as being payable. 

(2) A payment under this performance-based payment clause is a contract financing 
payment under the Prompt Payment clause of this contract and not subject to the interest 
penalty provisions of the. Prompt Payment Act. The desigfl^ payment office will pay 
approved requests on the 30th day after receipt of the request for performance- based 
payment However, the designated payment office is not required to provide payment if 
the Contracting Officer requires substantiation as provided in paragraph (c)(i) of this 
clause, or inquires into the status of an event or performance criterion, Or into any qf the 
conditions listed in paragraph (e) Of this clause, or into the Contractor certification. The 
payment period/will pot begin until the Contractmg Officer approves the request 

(3) The approval by the Contacting Officer of a request for rrerforntanee-based 
payment does not constitute an acceptance by the Oovernmertt and does not excuse the 
Contractor from performance of obligations under this contract. 

0) liquidation of performance-based payments. (1) Perfdrmance-based finance 
amounts paid prior to payment tor delivery of an item shall be ; Uquidated by deductin g a 
percentage, or a designated dollar amount &om the delivery payment If the performance- 
based finance payments are on a delivery item basis> the liquidation amount for each such 
line item shall be the percent of that delivery hem price mat was previously paid under 
performance-based finance payments or the designated dollar amount: If the 
performance-based finance payments are on a whole contract basis, liquidation shall be 
by either prexicsignatedl liquidation amounts of a Uomd^OT percentage. 

(2) If at any time the amount of payments under this contract exceeds any limitation in 
this contract, the Contractor shall repay to the Government the excess. Unless otherwise 
determined by the Contracting Officer, such excess shall be credited as a reduction to the 
unliquidated pWc*raanee-bascd payment balances), after adjustment of invoice 
payments and balances for any retroactive price adjustments. 

(e) Reduction or suspension of perfonnancc-based payments. The Contracting Officer 
may reduce or suspend perfcimance-based payments, liquidate performance-based 
payments by deduction irom any payment under the; contract, or take a combination of 
these actions after finding upon substantial evidence any of the following conditions: 
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(1) The Contractor failed to comply with any material requirement of this, contract 
(which includes paragraphs (h) and (i) of this dause). 

(2) Performance of this contract k endangered by the Contractor's (1) failure to make 
progress, or (ii) unsatisfactory financial condition. 

(3) The Contractor is delinquent in payment of any subcontractor or supplier under ibis 
contract in the ordinary course of business. 

(r) Title. Title to the property described in mis paragraph (f) sJiaD Vi^ m the 
Government. Vestiturt shall be immediately upon the date of the first performance-based 
payment under this contract, for. property acquired of produced before that date. 
Otherwise, vestiture shall occur -when the property is or should have been allocable or 
properly chargeable to this .contract 

(2) "fropertyi" as used in this clause, includes all of the following described items 
acquired or produced by the Contractor mat are or should be allocable or property 
chargeable to this contract under sound and generally accepted accounting principles and 
practices: 

(i) Parts, materials, inventories, and work in process; 

(ii) Special toohng and special test equipment to which the 
Government is to acquire title under any other clause of this contract; 

(Hi) Nondurable (i.e. noncapital) tools, jigs, dies, fixtures, molds, patterns, tens, 
gauges, test equipment and other similar manufacturing aids, title to which would not be 
obtained as special tooling under subparagraph (f)(2X19 of clause; and 

(iv) Drawings, and technical data, to the extent the Contractor or subcontractors are 
required tp deliver them to &e Government by other clauses of this contract. 

(3) Although title to property is in the Government under this clause; other, applicable 
clauses, of this contract (e,g., the termination or special tooling clauses) shall determine 
the handling and dispositiDn of the property. 

(4) The Contractor mayseu.any scrap resulting from production under this contract, 
without requesting the Contracting Officer's approval, provided that any agnificant 
reduction in the value of the property to which the Government has tide under this clause 
is reported in writing to the Contracting Officer. 

C5) In order to acquire &r hs own use or dispose of poperty to which titfeis vested in 
rhe Government under this clause, the Contractor must obtain the Contracting Officer's 
advance approval of the action and the terms. 

If approved, the basis for payment (the events or performance criteria) to which the 
property is related shall be deemed to be not incompliance with me terms of the contract 
and not payable (if the property is part' of or needed for rxtfoirhance), and the Contractor 
Shall refund the related perrbrmance-baSed payments in accordance with paragraph (d) of 
tbi? clause. 
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(6) When the Contractor completes all of the obligations under this contract, including 
liquidation of all performance-based payments, tifle shall vest in the Contractor for all 
property (or the proceeds thereof) not— 

Delivered to, and accepted by, the Government tinder this^contract; or 
(ii) Incorporated in supplies dehvered to, and accepted by.the Go vernment under. this 
contract and to which title is vested in the Government under this clause. 

(7) The-termS of this contract concerning liability for Government-furnished property 
shall not apply to property ,to which the Government acquired title solely under this 
clause. 

(g) Rjsk of loss. Before delivery to and acceptance by the Government, the Contractor 
shall bear the risk of loss for property, tile title to which vests in the Government under 
this clause, except to the extent the. Government expressly assumes the risk. If any 
property is damaged, lost, stolen, or destroyed, the basis of payment (the events or 
performance criteria) to which the property is related shall be deemed to he not in 
compliance with the terms of the contract and not payable (if the property is part of or 
needed for performance), and the Contractor shall refund the related performance-based 
payments in accordance with paragraph (d) of this clause; 

(h) Records and controls. The Contractor shall maintain records and controls adequate 
fw administration of this clause: The Contractor shall have no entitlement to 
performanr^bas^.paymenti during any time the Contractor's records or controls are 
dctarnined by tiie Contracting Officer to be inadequate for ab'ministration of tins clause. 

(i) Reports and Government access. The Qwitractor shall promptly furnish reports, 
certificates, rmancial statements, and other pertinent information requested by the 
Contracting Officer for the adnunistration of this clause and tn determine that an event or 
other criterion prompting a financing payment has been successfully ar^mplished. The 
Contractor shall give the Government reasonable eppcirturuty to examine and verify the 
Contractor's records and to examine and verify the Contractor's performance of this" 
contract for administration of this clause, 

qj Special terms regarding default If this contract is terminated under the Default 
clause, (I ) the Ctontratf orshall, on demand, repay to the Government the amount of 
unliquidated perforawmee-based payments, and (2) title shall vest in the Contractor, on 
full liquidation of all performances-based payments, for all property for which the 
Gowntrnent elects not to require delivery under the Default clause ofthis contract. The 
Government shall beliable for no payment except as provided by the Default clause. 
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(k) Reservation of rights. (1) No payment or vesting of title under this clause shall (i) 
excuse the Contractor from rrtrfbntfcnfee of obligations under this: contract, or (ii) 
constitute a waiver of any of the rights or remedies of the parries intder the contract. 

(2) The Government's rights and remedies under this clause (i) shall riot be exclusive, 
• but rather shall be in addition to any other .rights and remedies provided by law or this 
contract, and (H) shall not be affected by delayed, partial, of omitted exercise of any right, 
remedy, power, or privilege, nor-shall such exercise or any Single exercise preclude or 
impair any further exercise under this clause or the exercise of any other righVpower; or 
privilege of the Government 

<1) Content of Contractor's request for performance-based payment. The Conhactors 
request for performance-based payment snail contain the following: 
(! ) The name and address of the Contractor, 

(2) The date pf the request for perfbrraaftce-bascd payment; 

(3) The contract number and/or other identifier of the contract or order under which the 
request is.made} 

(4) Such mforraatjon.and documentation as is required by the contract's description of 
the basis for payment; and 

<5) A certification by a Contractor official authorized to bind the Contractor, as 
specified in paragraph (m) of this clause. 

(m) Content of Contractor's csrti&ation. As required in paragraph 0)0) *f trds clause, 
the Contractor shall make the following certification in each request for performance* 
based payment: 

I certify to the best of my knowledge and belief tbaty- 

(1 ) This request for performance-based payment is triie and Correct; mis request (and 
attachments) has been prepared from the books and records of the Contractor, in 
accordance with the confract and the instructions of the Contracting Officer, 

(2) (Except as reported in writing on), all payments to subcontractors and suppliers 
under this contract have, been paid, or will be paid, currently, when due in the ordinary 

course of business; ' 

(3) there are no encumbrances (except as reported in writing on against the property 
acquired or produced for, and allocated pr properly chargeable to, the contract which 
would affect or impair the Gc^etrhmenr's rifle; 

(4) There has been no materially adverse change in the fmancia) condition of the 
Contractor since the submission by the Contractor 16 the Government of the most recent 
written information dated and 
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(5) After the making of this.requested perfonnance-based payment, the amount of all 
payments for each deliverable item for 5Vhieh performance-based payments have been 
requested will not exceed any limitation in the contract, and the amount of ail payments 
under the contract will not exceed any limitation mtfaeebntract 

(End of clause). 



L9 FAR 52344-6 SUBCONTRACT S FOR COMMERCIAL ITEMS 
ifMAR26(m 

(a) ; I>efmitioi». Mused in tm& elause- 

"Comrnercial Hem" has the meaning contained in the clause at 52.2024 , 
Definitions. 

"Subcontract" includes a transfer of commercial items between divisions, 
subsidiaries, or affiliates of the Contractor or«ubcontracter at any tier. 

(b) To the maxumim extent practicable, the Contractor shall incorporate, and require its 
subcontractors stall tiers to incorporate, commercial items, or nondevelopineital items as 
components of i tems to be supplied under this contract 

(c) (1) the Contractor shall insert the following clauses in subeontractymr commercial 
items: 

® Utilization of Small fiusiness Concerns (MAY 2004 (15 U-S.C. 637(d)(2) 

and Q)i in all subcontracts that offer further subcontracting oppcaiunities. If the 
subepmract (except subcontracts to small husinsss concerns) exceeds $500*000 
(SI, 000,000 for construction of any public facility), the subcontractor rtiust include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(ii) 52.222-26\ Equal Opportunify (MAR 2007) (E.0. 11246), 

(Hi) 52.222-35, Equal Opportunity for Special Disabled Veterans. Veterans of the 
Vietnam Era, and Other Eligible Veterans (DEC 2001 J (38 U.S.C. 42R(a». 
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(iv) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1598) (29 U.S.C 
793), 

(v) 52.222-39, Notification of Employee Rights Cdneembig Payment of Union Dyues or 
Fees (DEC 2004) (E.O 13201). Flow dovra as required in accordance with paragraph (g) 
ofFAR clause 52.222.39) 

(vi) 52.247-**, Preference for Privately Owned JJ.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C App* 1241) (flowdown not required for subcontracts awarded 
beginmngMay l r 1996). 

(2) While not r^uired, the Contractor may flow down to subcontracts for commercial 
items a rrnnimai number of addition*! clauses necessary to satisfy its contractual 
obligations. 

(d) The Contractor .shall include; the terms of this clause; including this paragraph (d), in 
subcontracts awatded under this contract 

W 0 PAR ATJTHORITED DE VIATIONS IN CLAUSES (APR 1984) 

(a) The use in this soUcitation or contract of any Federal Acquisition Regulation (48 GFR 
Chapter ! ) clause with an authorized deviation is indicated by the addition of 
"(DEVIATION)" after the date of the clause. 

(b) The use in this solicitation Or contract of any Department of State Aeration 
Regulation (48 CFR Chapter 6) clause with an authorized deviation is indicated by the 
addition of "(DEVIATION)" after the name of die regulation. 

jQErid of Clause) 
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Ul POSAR 652.219-72 DEPARTMENT OF STATE MENTOR.PROTEGE 
PROGRAM (APR1W 

■ • 

(a) Large and small busmen are enco^ 

of State Mentor-Protege" Program. Mentor firms provide eligible amall business proteges 
with developmental assistance to enhance their business capabilities and ability to obtain 
Federal Contracts* 

(b) Mentor firms are large prime contractors or eligible small businesses capable 
of providing dtevcloprnental assistance . Protegi firms are small businesses, as defined, in 
13 CFR 121, 124, and 126" 

(a) Developmental assistance is technical, managerial, financial, and other 
mutually beneficial assistance that aids proteges. Finns interested in p^ciparing. in the 
program arc encouraged to contact the Department of .State OSDBU for further 
information. 

(End of provision) 
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Attachment I Dp Form 254, Department of Defense Contract Security 

Clasaficatiwi opacification, 3 psiges 
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